

		July 2020				
2020 REGATTA POINT GUEST ROOMS – Terms & Conditions

Regatta Point has two guest rooms available for residents to book (Room ‘A’ by lift A and Room ‘B’ by lift D). There is a charge of £40 per night per room.  Maximum occupancy is 2 people. You may book up to 14 consecutive nights - more than this requires Director approval.    
 
1) Check availability and make a reservation with our caretaker: caretaker@regattapoint.co.uk or on 07957 355 018.  
2) The room is not booked until payment is received.  Rooms cannot be “reserved” without payment. In the event of another resident requiring the room, if the room has not been paid for it may be given to the other resident. The caretaker will make reasonable efforts to notify the first enquiry and payment will be required to retain the booking.  
3) Payment must be at least 1 week prior to the reservation or immediately if it is less than 1 week to the required date.  
4) The caretaker will then sign the form confirming payment received and booking confirmed.  
5) Payment can be made by Credit/debit card, Online or Cheque (details on booking form).  Strictly no cash payments are accepted.   
6) There is a fee of £20 for any booking cancelled less than 1 week prior to the required date - regardless of number of nights and including bookings made less than a week before the required date.  The remainder of the funds can only be returned electronically so cheque payers must supply bank account details.  Refunds take 3 working days to clear.  
7) The hire period will begin at 2pm on the first day of hire and end at 12 noon the following or last day. 
8) At the commencement of the booking you will need to arrange collection of the keys from the caretaker.  If you are booking a room for Saturday or Sunday night you will need to collect the keys from the caretaker on the Friday before his departure.  
9) On the day of leaving you must return the keys to the caretaker’s office.  If the caretaker isn’t there post the keys through the caretaker’s letterbox.  
10) If you hire for more than 4 nights, the caretaker may require access to clean the room.  Please discuss arrangements with the caretaker.   
11) No responsibility is accepted by the RPFL or the Managing Agents for any theft, loss or injury that may be occasioned from breaches of the regulations or any damage to the possessions of the users of the facilities. 
12) These facilities are only for the use of guests staying with Residents, Lessees or the Residents’ subtenants of Lessees of the Regatta Point.  
13) The Guest Rooms and the common areas are strictly non-smoking. 
14) The playing of any audible device i.e. TV, Radio, Laptop or Tablet at high volumes is not permitted. 
15) No animals are permitted in the Guest Rooms. 
16) There is no wi-fi in the guest rooms
17) The caretaker is the only person who can take bookings and receive payments.  When on holiday no new bookings will be taken until the Caretaker returns.  The Directors are not able to make bookings.  

REGATTA POINT FREEHOLD LTD - GUEST ROOM BOOKING DETAILS.

Please treat the guest rooms with respect and leave them as you would wish to find them. Due to misuse, we will now charge for additional payment if rooms require extra cleaning
	PART 1 – to be completed by resident:

I………………………………………………….of Flat No…..….request a reservation of: 
GUEST ROOM A (EAST)    OR   GUEST ROOM B (WEST) – (delete as appropriate) 
From 2PM on the day commencing: 
Day………………, Date……………., Month…………………. Year…..…  .for………night/s.
Ending at 12 noon on the day commencing:
Day………………, Date……………., Month…………………. Year……
I have read and understood the regulations and Conditions of Use.
[bookmark: _GoBack]I understand the Covid-19 requirements and will complete the questionnaire 24 hours prior to the start date and will act in accordance with the guidance.   
I have paid the sum of £…………….……….
Signed…………………………………………………….…………………………… Date………..………..   



	PART 2 – to be completed by Caretaker:
I have received the sum of £………………  
Signed…………………………………………………………………………….…… Date………..………..    



	Methods of payment used (please tick box):

	
	UK Credit or Debit card: card taken by the caretaker

	
	Online payments:
Sort Code: 30-93-79 Account Number: 02582748 with a reference of:  
Guest Room A or B, Flat Number, Start date.  E.g. Guest Room A 
Please attach print out from your bank/credit card/PayPal or similar account indicating payment to the above account number. 

	
	Cheques:  given to the caretaker
Made payable Regatta Point (Freehold) Limited 





COVID-19 With effect from 1 August 2020- After each booking there will need to be a 72 hour period for the room to remain vacant and therefore no consecutive bookings will be permitted.    There will be no exceptions. 
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